
VOWRA News

We faced challenges in 2020 like we have never seen before.  
Social distancing has slowed production for all aspects of our 
markets from manufacturing to distribution to maintenance and 
installation.  We have seen massive price increases and delays in 
shipping.  But as I speak with those throughout the industry the 
future looks bright. VOWRA’s normal education schedule was 
halted in the spring but the NOWRA/VOWRA conference was a 
success this fall.  Many contractors have back logs of work to 
perform for several months out.  Builders are planning on growing 
more this year, so there should be plenty of work for all of us in the 
near future.  As for my goals for the VOWRA board over the next 
two years; I want to see us continue to provide education 
opportunities for our members.  We are planning on a fall in person 
conference, and I would like to see us grow in membership by 
providing additional benefits for members.  Last year we faced 
some adversity but as we accept the new “normal” 2021 should be 
successful for all.  If you have questions or ideas for VOWRA 
please feel free to contact us at vowra.org@gmail.com. 

-Scott Currie, President 
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DPOR Update

COVID-19:  Updates from DPOR

By Trisha L. Lindsey, Executive Director
Board for Waterworks and Wastewater Works Operators and Onsite Sewage System Professionals

As we have all worked to navigate the challenges posed by the COVID-19 pandemic, I wanted to take 
this opportunity to share some of the Department of Professional and Occupational Regulation’s 
(DPOR) responses to the public health emergency.  These include temporary measures DPOR has put 
in place to waive certain regulations that could be burdensome to licensees and applicants during this 
time.  When Governor Northam issued Executive Order 51(Order) on March 12, 2020, which declared a 
state of emergency due to the novel coronavirus, it included language that allows directors of state 
agencies to waive certain regulations.  DPOR Director Mary Broz Vaughan immediately issued three 
waivers to assist applicants and licensees.  Following is a summary of those waivers that might impact 
the Board’s licensees and applicants:

License Expiration Dates

The validity of any license that expires during the state of emergency and is eligible for renewal or 
reinstatement during this time is extended until the 30th day after the date the Order is lifted.  

Examination Eligibility Deadlines

Any applicant whose examination eligibility deadline expires during the state of emergency is extended 
until the 30th day after the date the Order is lifted.  See more examination updates below.

Online, Electronic, or Distance Instruction

Any regulations that prohibit or limit online, electronic, or distance theoretical instruction are waived until 
the 30th day after the date the Order is lifted.  While the Board’s licensing regulations do not prohibit or 
limit online, electronic, or distance courses, many training providers have converted their traditional 
classroom courses to online delivery.  

WWWOOSSP Board Limitations on CPE Hours Earned by Instructors

At the request of the Board, the Director granted a temporary waiver of regulations that limit a licensee 
to only two hours of CPE for the initial development or substantial updating of a CPE course.  Due to the 
length of time involved in converting many classes to virtual or distance delivery, the waiver allows an 
instructor to be granted up to three hours of CPE to convert existing CPE courses.

Please note that the Governor’s emergency declaration does not currently contain an expiration date, so 
we do not know when these waivers will expire.  The DPOR website is regularly updated with new 
information regarding the agency’s response to the public health emergency.  Check 
www.dpor.virginia.gov/COVID-19 for the latest updates.

…continued on next page

http://www.dpor.virginia.gov/COVID-19


DPOR Update continued

Examination Updates

Examination sites were closed for several weeks in 
March and April 2020 due to the public health 
emergency.  All test sites reopened on May 4, 
2020, with some changes put in place to follow 
safety guidelines related to the pandemic.  First, 
exam sites are scheduling at no more than 50% 
normal capacity.  Because these exam sites are 
used by many other boards, agencies, and 
organizations around the Commonwealth, you may 
expect delays in being able to schedule your 
examination.    Because of the reduction in 
capacity, the exam vendor has added several 
additional testing sites.  Please check the exam 
locations at https://candidate.psiexams.com/
registration/testcenter_details.jsp?

In addition to the above, PSI has instituted other safety measures to protect candidates and 
staff.  All candidates and staff must wear masks while at the exam site.  Candidates must 
bring their own masks as they will not be provided by the exam site staff.  In addition, 
increased sanitation measures have been implemented, including disinfecting all equipment 
using antibacterial wipes following each use.  Candidates may also be asked to complete a 
health questionnaire prior to the examination.  You can find additional answers to frequently 
asked questions at https://www.psionline.com/important-notice-update-concerning-covid-19-
coronavirus.

The Board office has also implemented several changes in order to limit the number of staff 
members in the office at a given time.  While many staff positions were not previously eligible 
to telework, through creativity and flexibility, we have been able to allow transition to 
teleworking on an alternating schedule so that only 50% of staff is in the office at a time.  In 
addition, the Board’s call center hours have been temporarily reduced to 8:30 a.m. to 1:00 
p.m.; however, staff is responding to emails and processing applications throughout our 
normal business hours.  Please also note that DPOR offices are currently closed to the 
public.  
 
In addition to the above, many DPOR board meetings are being conducted virtually.  All 
notices posted to Town Hall include access information for electronic meetings for anyone 
who wishes to attend and/or provide comment.  In addition, a recording of virtual meetings 
can be found on the DPOR YouTube page.

We hope you understand that, like everyone, we are doing our best to protect our employees 
with minimal disruption to the services we provide to our regulants, applicants, and citizens.  
If you have additional questions or need more information, please contact the Board office by 
phone at (804) 367-8595 or email at WaterWasteOper@dpor.virginia.gov.  In the meantime, 
please take care of yourselves and thank you for all you do!

https://www.psionline.com/important-notice-update-concerning-covid-19-coronavirus
https://www.psionline.com/important-notice-update-concerning-covid-19-coronavirus
https://www.townhall.virginia.gov/L/meetings.cfm?time=future
https://www.youtube.com/channel/UCt4czp6OKTyX6YKBHZANj1g
mailto:WaterWasteOper@dpor.virginia.gov
https://candidate.psiexams.com/registration/testcenter_details.jsp?testid=1625&statename=Virginia&country=USA
https://candidate.psiexams.com/registration/testcenter_details.jsp?testid=1625&statename=Virginia&country=USA
https://candidate.psiexams.com/registration/testcenter_details.jsp?testid=1625&statename=Virginia&country=USA


Coconut fiber recirculating media filter

Pad dispersal configurations

Swap out Puraflo in lieu of peat replacement

Suitable for residential and commercial

80%/20% split pods simplify process

No gravity recirculation valve needed

V i r g i n i a  C o n t a c t : S c o t t  C u r r i e   8 0 4 . 3 1 0 . 2 1 4 7   s c o t t . c u r r i e @ a n u a i n t e r n a t i o n a l . c o m

T L - 3  a n d  N i t r o g e n  R e d u c t i o n

BioCoir®



VOWRA Conference 2021 
SAVE THE DATE! 

OCT. 24th - 26th 2021 
Renaissance Hotel, Portsmouth 

This is the same venue where  
the 2018 conference was held.  
 
The call for presenters has been 
sent and the VOWRA board is 
working hard to get us a face to 
face conference this year.  
 
Please mark your calendar and 
plan on attending this year’s 
event.  
 
More information coming soon. 

SB 1396
On February 25, 2021 the General Assembly approved Senate Bill 1396 which addresses a number 
of wastewater needs in the Commonwealth.  The bill, patroned by the Honorable Senator Ghazala 
Hashmi, establishes that it is the policy of the Commonwealth to prioritize universal access to 
wastewater treatment that protects public health and the environment, and supports local economic 
growth and stability.  The Commonwealth wastewater infrastructure policy encourages public 
education, interagency collaboration, innovative and focused financing, regional solutions, and 
planning for the effects of climate change.  To meet these policy goals, the bill establishes an 
interagency Wastewater Infrastructure Policy Working Group led by the Director of the Department 
of Environmental Quality (DEQ), the State Health Commissioner, the Director of the Department of 
Housing and Community Development, and the Executive Director of the Virginia Resources 
Authority.  The Working Group also includes a number of stakeholder groups in the wastewater 
sector, including the Virginia Onsite Wastewater Recycling Association (VOWRA).  This Working 
Group will continue existing efforts to find innovative funding solutions for wastewater infrastructure 
needs using best available information, such as the septic failure hot spot analysis conducted by the 
Center for Coastal Resource Management (CCRM) at the Virginia Institute for Marine Science at the 
College of William and Mary in collaboration with the Virginia Department of Health (VDH).  The bill 
also directs DEQ and VDH to provide the Governor with an estimate of wastewater infrastructure 
funding needs in the Commonwealth once every four years.

Continued on next page… 



SB 1396 continued
The bill also authorizes VDH to include considerations for the impacts of climate change in the 
regulations for design and permitting of future onsite sewage systems.  Coastal Virginia has some of the 
highest relative sea level rise rates in the United States due to the combined effects of sea level rise 
and land subsidence.  The impacts of climate change, particularly increased flooding from sea level 
rise, are already causing onsite sewage system failures in coastal Virginia.  Even properly permitted 
and maintained systems are being impacted.  In response to this legislation, VDH will work with 
VOWRA and other stakeholders to determine the appropriate considerations for the impacts of climate 
change to include in the regulations.  Those considerations will be part of a broader effort to provide a 
comprehensive update to the Sewage Handling and Disposal Regulations. 
 
Lastly, the bill authorizes VDH to use the funds from the Onsite Sewage Indemnification Fund for loans 
and grants to assist qualifying homeowners with repairing or improving onsite sewage systems.  Funds 
would be available to property owners with income at or below 200% of the Federal Poverty 
Guidelines.  In 2011, VDH identified over 175 different communities with more than 80,000 homes, with 
inadequate wastewater infrastructure.  More recently, an effort by CCRM and VDH, working with local 
Environmental Health Specialists, mapped 75 communities across the Commonwealth without 
adequate wastewater infrastructure.  This problem is disproportionately impacting communities of color 
as evidenced by a 2004 Rural Community Assistance Project report which found that Black or African 
American households accounted for 40% of all households in the Commonwealth that lacked indoor 
plumbing while Black or African Americans make up 20% of the population.   
 
VDH recognizes that the amendments to the fund will not be able to provide grants and loans for 
everyone in need of a septic system repair given the scale of need throughout the 
Commonwealth. However, this does provide another tool to address needs. These grants and loans 
would be particularly beneficial as they would not have geographic limitations within the Commonwealth 
that often apply to other septic repair grant and loan programs. Beginning July 1, 2021, VDH will start 
developing a framework for the grant and loan program to ensure its long term sustainability. Owners 
that qualify for indemnification will still receive priority, and funds can also still be used for onsite soil 
evaluator recognition and training.
 
If you have any questions about this legislation or interest in learning more about the work to be done 
by the Wastewater Infrastructure Working Group, please contact Lance Gregory 
at Lance.Gregory@vdh.virginia.gov.

Please feel free to write, call, or email with your questions and suggestions.  You may reach us at: 


VOWRA, Inc

900 Waterton Street

Staunton, VA 24401


Phone: (540) 885-8500

Fax: (540) 885-8501


Email: vowra.org@gmail.com

www.vowra.org

Contact VOWRA

mailto:vowra.org@gmail.com
http://www.vowra.org
mailto:Lance.Gregory@vdh.virginia.gov%22%20%5Ct%20%22_blank


WIRING JUST GOT EASIER
S I M P L E. I N T U I T I V E. S M A R T.

Choose ClickTight™ from Orenco to 
connect a control panel, up to four 
floats, and a pump.

With ClickTight, you can ...

• Eliminate splice boxes

• Connect to a broad range of 
control panels with 60 feet of 
direct-bury wiring cable

• Attach a wide variety of pumps 
using a pump adapter

• Save time and money

Try ClickTight™ Today!

To learn more, contact Orenco at (800) 348-9843,  
+1 (541) 459-4449, or visit www.orenco.com.



Online Courses Available! 

Hello all,

There are 2 sets of online courses now available through the VOWRA/NOWRA online learning platform.

The VDH Shrink-Swell Soils Courses are new for 2021.  VDH brought together experts to create these 
online courses and have partnered with VOWRA/NOWRA/VAPSS and VEHA to make the courses 
available for purchase.

Additionally, several courses have been re-packaged from the NOWRA/VOWRA/NAWT/SORA 2020 
Virtual Megaconference.  Please note that if you received credit for these courses during the 
conference, you will not be able to claim them again within the same two-year license renewal period for 
your DPOR license.  

All of these courses have been priced based on the rate of $25 per contact hour for members and 
regulators and $40 per contact hour for non-members.  (Visit www.vowra.org for info on updating your 
membership.)

If you have not used the VOWRA/NOWRA online learning platform – www.pathlms.com/nowra before, 
you must create an account or sign in to your existing account to purchase a course.  Once you 
have an account, you can search for the course you want and purchase it online through the program.  
To find these courses you can search directly for topic or arrange the courses to show “Newest” first.  If 
you have trouble using the platform, contact BlueSky Technical Support at (888) 705-6002 (8 am - 8 pm 
EST) or email support@blueskyelearn.com.

Course offerings on next page…

VAMAC is your source for onsite and 
alternative treatment needs. 

Over 20 locations in VA and dedicated 
onsite specialists to serve you! Since 1915.

http://www.pathlms.com/nowra
http://www.vowra.org
http://www.pathlms.com/nowra
http://www.pathlms.com/nowra
mailto:(888)%20705-6002
mailto:support@blueskyelearn.com


VDH/VOWRA/VAPSS/VEHA
Shrink-Swell Soils Training Content from 2020 Conference

VA Shrink Wells Part 1 1.5 CPE NOWRA: Planning 1 CPE

VA Shrink Wells Part 2 1.5 CPE NOWRA: Assessments & Solutions 2 CPE

VA Shrink Wells Part 3 1.5 CPE NOWRA: Virginia Issues 2 CPE

NOWRA: COVID 3.5 CPE

Shrink-Swell Q&A

A live Q&A with the instructors will 
be held on April 16, 2021 from 9 
AM-12 PM by Zoom. Those who 
have registered for the courses 
before Monday April 12, 2021 will 
receive an invitation to attend.  A 
recording will be available to 
subsequent users.

Please complete the course content 
prior to the Q&A session and email 
any written questions to 
Steve.Thomas@vdh.virginia.gov or 
Douglas.Canody@vdh.virginia.gov 
by April 8, 2021.

NOWRA: Research Updates 1 CPE

NOWRA: Reuse 2 CPE

NOWRA: Brewery Waste 2 CPE

NOWRA: Nitrogen Balance 1 CPE

NOWRA: Toilets and Urine 2 CPE

NOWRA: Tanks 2 CPE

NOWRA: CDL 1 CPE

NOWRA: Myths and TP 1.5 CPE

Online Courses Available!

https://www.pathlms.com/nowra/courses/28890
https://www.pathlms.com/nowra/courses/28891
https://www.pathlms.com/nowra/courses/28897
mailto:Steve.Thomas@vdh.virginia.gov
mailto:Douglas.Canody@vdh.virginia.gov


Engineered For Performance

FOR INFORMATION AND DISTRIBUTION OPPORTUNITIES CALL:
*VK`�=PNPS��(YLH�:HSLZ�9LWYLZLU[H[P]L��0UÄS[YH[VY�>H[LY�;LJOUVSVNPLZ��������������������^^ �̂PUÄS[YH[VY^H[LY�JVT

Combined Treatment and Dispersal
Advanced Enviro-Septic® (AES) passively creates a 
powerful biological ecosystem that continually digests 
organic matter in wastewater. AES also features 
the Bio-Accelerator® fabric, which speeds 
the development of the biomat and allows 
for distribution of wastewater along 
the entire length of the pipes. The 
AES treatment system has been 
proven to remove up to  
99% of wastewater 
impurities  
without the need for 
electricity or  
replacement media.

IM-1530

Lightweight 
Durable 
Watertight

Delta ECOPOD-N Advanced 
Wastewater Treatment Units 
are an innovative approach 
to onsite wastewater disposal 
where nitrogen reduction is required. The ECOPOD-N 
technology has been tested under NSF/ANSI 40 and 245 with 
an average nitrogen  
reduction of greater 
than 50% and met 
and exceeded Class 1 
requirements with an 
average effluent quality 
of 9 mg/L BOD5 and 8 
mg/L TSS.

Quick4 Plus 
Standard Chamber
�HZPLY��-HZ[LY�HUK,�

Cost Effective 
Installation

��9LK\JLK�+YHPUMPLSK
Footprint

�YLH[LY�+LZPNU.�
Flexibility

Chamber systems are easy to install. Engineered for strength 
and performance, they have greater design flexibility including 
a smaller footprint as compared with stone and pipe, and are 
made from recycled materials. 

The strength and 
versatility of Infiltrator’s 
IM-Series Septic 
Tanks enable a wide-
range of installation 
possibilities including 
shallow installations and 
multiple and serial tank 
configurations. 
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Imperial Industries, proudly family-owned and operated in 
central Wisconsin for more than 39 years, is the trusted 

choice for specialized septic solutions and expert service.

Custom options available!

your premier 

tank manufacturer


